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I'JIABA ITBbPBA
OB ITIOJIOKEHUSA

PA3JEJ 1 .
HPEAMET, OBXBAT 11 JIEMCTBHUE

Un. 1. (1) C Te3um BBIpEIIHH MpaBWia Ce YpeXKjaa OpraHusalusara Ha
aJIMUHHCTPATUBHOTO OOCIY)KBaHE M IPEJOCTABSIHETO Ha AAMUHUCTPATHBHU YCIYTH B
P3U-Twprosutie;

(2) 3a HeypeneHuTe BBB BBTPELIHHUTE MPABUIIA BHIIPOCH [ IABHUAT cexpeTap Ha
P31 naBa monbIHUTENHY yKa3aHHs 32 OPTaHU3alMs HA aJIMUHHUCTPATUBHOTO OOCIYKBaHE,
KOHUTO  peryiupar B3auMMOICHCTBHETO Ha 3BEHaTa TNPM  OCBHINECTBIBAHE Ha
aIMHHHUCTPATUBHOTO OOCITY)KBaHE U IIOCJIEIOBATENHOCTTa HA H3BbPUIBAHUTE OT M B TIX
JleUcTBUS.

PA3JIEJ I
MPUHIMITNA HA AIMUHUCTPATUBHOTO OBCJIYKBAHE B P3U-
THPIOBUIIIE

Yn. 2. AaMuHHCTPaTHBHOTO obciyxBaHe B P3M- Toprosuile ce OCHUIECTBIBA
pH clia3BaHe Ha NPUHIMIIATE, YCTAHOBEHH B 3aKoHa 3a agMUHHCTpauusaTa, Hapenbara 3a
aJIIMUHMCTPAaTHBHOTO OOCITY)KBaHE U AIMHHHUCTPATHBHOIPOIECYATHUSI KOJEKC, KAKTO M
IIpY TapaHTHUpaHe Ha:

1. xadecTBO Ha IpENOCTABIHUTE YCIIYIH;

2. paBeH M JECEH OOCTBII Ha BCHYKH MOTPeOUTENHM [0 aIMUHUCTPATUBHUTE

, yCIyTH ¥ 10 HHQOpMaLus 3a aIMUHUCTPATHBHOTO 0OCIY)KBaHE,

3. pasnumuHM  QopMHM 32 JOCTBII 10 AAMHHHUCTPATMBHHUTE YCIYyTH M

nHpopMaIHsITa 32 TAX;

4. KOMIIETEHTHO, JIOOE3HO U OT3UBYUBO OTHOLIEHHE;

5. W3NBIHEHME Ha 3aABIDKEHHMATA BBB BpB3KA C  AJAMHHHCTPATHBHOTO

00cTy>KBaHe 110 IIPeABAPUTETHO pa3paboTeHH i O0SBEHH CTAHAAPTH,
6. HaxexJHa oOpaTHA BPb3Ka C IOTPEOUTENUTE;
7. u3MepBaHe U HENPEKBCHATO MOJOOpPSBaHE HA KAYECTBOTO HA YCIYIHTE, KAaTo
CTEIEH Ha yIOBJIETBOPEHOCT HA MOTPEOUTENTUTE;

8. yTBBpXKIaBaHe Ha OOOPU TPaAKTHKH 3a OOCIy)XBaHE HA TIPAKIAHUTE C
HPUOPUTETHOCT KbM JIMLIaTa B HEPABHOCTOMHO IM0JIOKEHHE;

9. mapTHBOPCTBO M B3aUMONECHCTBHE C TIOTPEOUTEIMTE HA YCIAYTd H
OpragM3aluuTe OT IIPABUTEJICTBEHHUS U HETIPABUTEIICTBEHHUS CEKTOP.

I'’TABA BTOPA
OPT'AHM3AIIMSI HA AAIMUHUCTPATUBHOTO OBCJIYKBAHE

PA3JIEJ I
LHEHTDBP 3A AAIMAHUCTPATUBHO OBCJOYKBAHE

Yn. 3. (1) P3U - Twproeuie oChUIeCTBSIBA IbpXKABHATA 3[IpaBHA MOJUTHKA Ha
TepuTOpHsATa Ha obnact Tsproeuiie; :
(2) Ilpu ocbluecTBiIBaHE Ha AJMHUHHCTPATHBHOTO OOCITY)KBAaHE MOTPEOUTEHTE
KoHTakrysat ¢ P31 — Tppro,uliie ype3 UeHTHP 3a aAMUHUCTpaTHBHO o6cnyxBane (LAO).



(3) ®yuxumonupanero Ha [IAO ce ocurypsiBa OT 3BEHO 3a AIMHHUCTPATHBHO
o0Ocnmy:KBaHe, B KOETO ce BKIIOUBAT Ciyxurenu oT mupekuus AII®CO, ompeneneHn cbe
3anoBel] Ha nupekropa Ha P3U — Teprosuiue.

(4) B cnyxeOHHTE IOMEIIEHHS, KBACTO C€ OCHIIECTBABA AIAMHHHCTPATHBHO
00CIyXKBaHe, e OCUTYPSIBAT MECTa 3a CsijlaHe U MOAXOSIIM YCIOBUS 33 Bb3PACTHH XOPa,
OpeMEeHHH KEHH U X0Pa ¢ YBPEKIaHs;

(5) CnyxeOHuTe NOMEILEHUS 3a aIMHHHUCTPATUBHO OGCIYXBaHe ca OCUTYPEHH C
ykasarejaHu Tabend M Tablo 3a NpeJocTaBsHe Ha HH(OpMAaIHs Ha IOTPEOUTENUTE, KOSTO
€ sCHa, TOYHa, JOCTOBEPHA, 001Iopa3bupaeMa, CUCTEMaTU3UPaHa U IThJIHA;

(6) B ciyxeOHKUTE OMEILEHHS C& OCHI'YpsiBa MACTO 3a IPErie] Ha UHPOpMAaLs
gpe3 pasriIekJaHe Ha OpUTrMHAIM UM Konud 1o wi. 26, an. 1, T. 1 oT 3akoHa 3a JOCThII 10
obmecTBeHa HHpOpPMAITHS;

Un4. (1) Uentepa 3a agMHHHCTPATHBHO OOCIY)XBaHE CE€ HaMMpa Ha ajpec
rp. Teprosutue, yiu.”Iap Ocsoboauren”Ne33, etax 1
Wckanusara/3asasinednsaTa, KOMTO mnocTeiBar B LleHThpa 3a aIMHHHMCTPATHBHO
obcmyxBane / LIAO/ B P3U- Trprosuine ce:
- TIOJIy4aBar 1o Iouiara;
- IOJIy4aBaT MO eNleKTPOHHaTa mnowma — rzi-targovishte@mbh.government.bg win
rzitrg@gmail.com;
- noyd4asar 1o ¢daxc 0601 77554,
- IOJIABaT OT IOTPEOUTENUTE HA TUINETO 32 aAMUHUCTPATHBHO 00CIIyKBaAHE;
- MOTaT 3a ObJaT BHECEHH YCTHO, KOETO CE 0TPa3siBa B MPOTOKOJI ChIIACHO 00pasell.
(2) IlpuemaHeTO, PETUCTPUPAHETO, PA3IPEAETCHUETO U TIPEAABAHETO HA BXOIAIIMTE
JOKYMEHTH, Ce u3BbpIIBa Ha MIHPOPMAIHOHHO THIIe, KbeTo e pasnoioxen [IAO mo pena,
YTBBPIEH C TE€3H IIPABUJIA;
(3) I'paxnanuTe, HyXIaely ce OT M3BBPUIBAHE HA aJMHMHMCTPATUBHA YCIyra,
KOHTAKTYBaT CaMo Che ciryxkuTenute ot I{AO B P3U- Toprosutue;
(4) 3BeHOTO 3a aAMUHHUCTPATHBHO 06CTyx)Bane upe3 [IAO usnbiasaBa ciefHuTe
byHKUMH:

1. mpenocraBs uHGbOpMalMs Ha MOTpeCUTENHMTE 33 M3JABAHMTE AKTOBE H
MIPEAOCTaBAHUTE YCIYTH NIPH OCBHIIECTBSIBAHE HA aJMHHUCTPATUBHOTO OOCIYyXKBaHE
Ha IOCTBIIEH U pa3OUpaeM €3HK;

2. OTroBaps Ha 3alUTBAHUS OT OOLI XapakTep ¥ HACOYBA BBIPOCHTE IIO
KOMIETEHTHOCT IO 3B€HATa B CBHOTBETHATA aJMHHHCTpALMS, KAKTO W KbM OPYId
aJIMUHUCTPATHBHM OPraHy, KOMIETEHTHHU 110 CHOTBETHHS BHIIPOC;

3. pasdcHABA U3UCKBaHMATA, HA KOMTO TpaOBa Ja  OTrOBAPAT
3asBJICHHETO/MCKAHETO 3a OCBHIIECTBABAHEC HA AIMUHUCTPATHBHOTO OOCIYyXKBaHE,
Kajnbara, IPOTECTHT, CUTHATBT WM MPEUIOKESHUETO, MO MPEABAPUTENHO YCTAHOBEH
pex; ,

4. npuema 3asBICHHMS ¥ WMCKAHHS, KaIOM M IPOTECTH, CHTHAIA H
IPEAJIOKEHUS;

5. mpueMa 3adBJICHUS. U PErUCTpUpa yCTHH 3alMTBaHMS 110 3aKOHA 3a JOCTHI
10 o0LecTBeHa HHpOPMAIIHS

6. npoBepsBa MIBIHOTATa Ha JOKYMEHTALMATA IO BCIKO 3asBICHHE/MCKAHE 32
OCHILECTBABAHE Ha AIMUHHCTPATHBHO OOCIY)XBaHE MO MNPEABAPHTENHO H3rOTBEH
KOHTPOJIEH CIMCBHK;

7. naBa uHGOPMAIIKS 3a X0/1a Ha paboTara Mo IPENcKaTa;

8. OCBLIECTBsIBA BPb3KaTa C OCTAHAIIMTE 3BEHA OT AAMHMHHMCTPALMATA T10 TOBOJ
OCBILECTBABAHE HA aAMUHUCTPATHBHO 0OCITy)KBaHe;

9. mpemocraBs  MCKaHUTE  JOKYMEHTH, BKJIIOYMTENHO  M3JANCHMTE
UHIAWBUIYATHH QIMUHHCTPATHBHH AaKTOBE W JPYTd [JOKYMEHTH, [JaHHH U
MH(OpMaIus, KOUTO ca Pe3yiITaT OT OCHLIECTBEHO aIMUHUCTPATUBHO 00CITYKBAHE;



10. ochluiecTBsSIBa KOHTAKT C MPHEMHHUTE 3a MPEIONEHMS U CUTHANH, KOraTo
ca Chb3NaJeHM TaKUBa, KaKTO M ChC 3BEHaTa, paboTely eKCIEPTHO MO IMPENUCKUTE,
00pa3yBaHH 110 3asBJICHUS/MCKAaHWs 3a OCBIIECTBSIBAHE Ha aIMHHHUCTPATHBHO
o0coy)XBaHe, M IO IpENUCKHuTe, OOpasyBaHHW BH3 OCHOBA HA CHIHAM WJIH
IPEJUIOKEHUS;

11. pa3zscHsBa HauMHa Ha IUTallaHe, KATO HAChpyaBa IIALIAHETO C IIATEKHA
KapTa 4pe3 TepMuHainnu ycrpoiicrea [10OC;

(5) Beuuku [OKyMEHTH, HEOOXOJWMHM 3a W3BBpLIBAHE HAa CbOTBETHATA
aIMUHUCTPATHBHA YCIIyra (MCKaHHs/ 3asBIEHHS, KAKTO CUIHAIM, JKAIOH, TPeIOKEHUs 1
Ip.), C€ TI01aBaT Ha THIIETO U CIIEI TAXHOTO PErHCTPUPAHE HA MPaXKIAHUHA C€ JaBa BXOISI
HOMED;

(6) B ucxaneTo/ 3asBICHUETO Ce MOIIBJIBA IBIHOTO MME ¥ aJpeca Ha IPaKJIaHUHA HIIH
OpraHMu3aIusaTa, OT KOUTO U3X0XKAa, ECTECTBOTO HA UCKAHETO, JIaTa U IHOJIIUC. 3asIBUTEIAT €
IUThXKeH Ja npenoctaBu TenaedoH, dake win aapec 3a eNeKTPOHHA IOINa, aKo paslojiara ¢
TakuBa. VICKaHeTO ChABpXKa U OPYTH 3aBJUKUTEIHH €JIEMEHTH, aKO TAKUBA Ca IPEABHIEHH B
HOpPMAaTHUBHUTE aKTOBE;

(7) Chyxutenute OT 3BEHOTO 32 a[MUHHCTpaTHBHA OOCIY)KBaHE HK3MOI3BAT
aBTOMaru3upaHa nenosoiHa cucrema Eventis R7 ¢ aktuBupana QyHKUUS 3a KOHTPOJ IO
U3ITBJIHEHUETO HA CPOKOBETE 3a NIPEIOCTABSHE HA aJMUHUCTPATHBHUTE YCIIYIH,

(8) ITlpu mnpueMaHeTO Ha HOBOIOCTBIIMI JOKYMEHT, CBINUAT CE€ PETUCTPUpPA B
aBTOMaTu3upana genosonHa cucrema Eventis R7 wu Ha mppBara crpasuiia oT HEro ce
TIOCTaBs LIEMIIEN, B KOWTO C€ BIIMCBAT BXOIAILMS HOMED M JlaTaTa Ha IOJy4yaBaHETO MY, C
KO€eTO ce o0pasyBa cily)kxeOHa IpernuckKa.

(9) B aBromaTH3mpaHaTta nenoBoaHa cucTeMa Eventis R7 ce BWXKIar BXOmgmus
HOMEp Ha IpenMckara, farata Ha oOpa3yBaHETO i, BHIA Ha JIOKYMEHTa, TeMaTa Ha
JOKYMEHTA U ChIBPKAHUETO Ha [10CTaBEHATA PE30JIFOLHS;

’ (10) Ilpy mpuemaHe Ha 3asBICHHE 3a W3BLPIUIBAHE HA AJMUHMUCTPATHBHA YCIIyra
CIIY>KUTE OT 3BEHOTO 3a aAMMHUCTPATUBHO OOCIY)XKBaHe MPEJOCTaBs Ha IPaKTaHUTE 3a
IOIIBJIBAHE HEOOXOMUMUTE (POPMYJISIPH, B 3aBUCUMOCT OT HEMHHS BUJ,

(11) Ilpm perucrpupaHe Ha BXOISUIA TOKYMEHTH CIIY)KUTEIAT OT 3BEHOTO
IIpOBEPsABA Jajld 3asBJICHHETO 34 U3BLPIIBAHE HA aJMUHUCTPATHBHATA YyCiayra e
OKOMIUIEKTOBAHO € BCHYKM HEOOXOAMMH JOKyMeHTH. [Ipy HyXkma OT KOHCYITallus,
CIIY>)KUTENIAT HM3HCKBAa E€KCIHEPTHO MHEHHE OT PECOPHOTO 3BEHO, KbM KOETO Ce OTHAacd
ycyrara;

(12) ITomaBaHeTO Ha JOKYMEHTHTE C€ U3BBPILBA OT PU3MYECKU WU FOPHIHIECKH
JIMIa, WIA OT YI'bJIHOMOILEHH 3a TOBa JMLa (CNea MPeICTaBsIHE Ha KOMHE OT HOTapUalIHO
3aBEPEHO MBIHOMOIIIHO);

(13) JloxyMeHTHTE ce HpHeMaT OT CIYXHTEN OT 3BCHOTO 3a aJMHHHUCTPATHBHO
obcimyxBage Clell KOTO CIIOpeN M3UCKBAIl[aTa ce yCiyra ce pasmpenesaT Ha PecOPHOTO -
3BEHO.

(14) Hckanusara, BHECEHH YCTHO, Ce€ OTpa3siBaT B IIPOTOKON ChHIVIACHO oOpaser]
(npunoxenue Ne 1).

PA3AEJ 11
CJIYXEBHO HAYAJIO

Yn.5. Ilpu ochluecTBsiBaHe Ha agMHMHHCTpaTUBHO obcCiyxBane, P3U-Tbpropulie
CIy’)Ke€OHO OCHMIypsiBa BCHYKH H3JlaBaHM OT HEs [OKyMEHTH, HEOOXOJUMH ¥ IIpH
IIPEJOCTABSHETO HA ONPEAETICHU aIMUHUCTPATHBHU YCIYTH.



Yn.6. P3U-ToproBuiiie ocurypssa mo ciyxkebeH IbT JOKYMECHTH, HEOOXOIUMH Ha
NOTpeOUTENS Ha aAMUHHUCTPAaTHBHATA yCIyra OT APYTH aJAMHHHCTPALMH, OCBEH B CIIyYAUTE
Ha 00EKTHBHA HEBB3MOMKHOCT.

Yn.7. Korato B HOpMaTHBEH aKT Ca BBBEICHH M3UCKBAHMS, CBBP3aHH ChbC
CHAMMOCTTA Ha (DU3HUECKO JHUIe, HEOOXONMMHUTE NaHHHM 3a OBJArapcKUTe TPaXKIaHU Ce
yCTaHOBsIBAT ci1ykebHo ot P3U.

Un.8. (1) Ilpu ocsbluecTBSBaHE Ha aAMHUHUCTpPATHBHO obcnyxsane B P3U-
Teprosuine, ciayxutenuTe chasBaT NPUHIMIA HA CIYXKeOHOTO HAuYallo, KAaTo M3UCKBAT
HH(OPMAITHS OT CTPYKTYPHUTE CH 3BEHA M OCUTYPSBAT HEOOXOAMMOTO CHITIACYBaHE.

(2) Koraro B M3nbnHeHHE Ha aJMUHUCTPATHBHATA YCIyra ca aHraXxupand IBE WIH
noBeye CTpyKTypHH 3BeHa B P3M-Thpropuile, 3asBUTENSAT 10AaBa €AHO UCKAHE B 3BEHOTO 32
aIMUHHMCTPATHBHO o0cyxBaHe. CIy)XHTENHTE OT 3BEHOTO OPraHU3UPAT U3IbIHEHHETO Ha
yciyrara 1o ciyxeobeH pes, cbril. wi. 36 ot AIIK.

(3) @opmara Ha 3asBICHUATA/MCKAHUATA, PEIBT U CPOKOBETE 3a OTCTpaHsBaHe Ha
HEIOCTATHLUTE B TAX, NPENPAIIAHETO UM Ha KOMIIETEHTEH OpraH, CpPOKOBETE 33 U3BBPIIBAHE
HA aJMMHMCTPATHBHH YCIYI'HM, KakTO U JAPYTHTE BBIPOCH, CBBP3aHU C H3JaBaHETO Ha

AKTOBETE BHB BPbH3Ka C aAMHHUCTPATUBHOTO OOCIY)XBaHE, Ca B ChOTBETCTBHE C B JIsJI BTOPH
Ha ATIK.

PA3JIEJ IIT
KOMILIEKCHO AJJMUHUCTPATABHO OBCJIYKBAHE

Yn.9. (1) P3U-Teprosutiie H3BHpLIBA KOMILIEKCHO a[MUHHCTPATUBHO OOCIYKBaHE
M OCHrypsBa IO CIy»KeOeH NbT AOKYMEHTH, KOMTO ca HeoOXOoIMMH Ha mnoTpebutens Ha
aIMHHMCTPATHBHA YCIIyra OT IPYrM agMHUHUCTpPAlMH, IPH TEXHHYECKa Bb3MOKHOCT 3a TOBa
U CBC CBHACHCTBMETO HA CBOTBETHUTE HHCTHUTYIMH M OpraHu3allid, KOraro ToBa He
IIPOTHBOPEYH Ha 3aKOHOAATEICTBOTO B Penrybiuka buiarapus.

(2) KommiekcHOTO o0OcCIy)XBaHE Ce€ OCBUICCTBSBA 4Ype3 KOOpAUHAIMS Ha
OTFOBOPHOCTUTE M 3a[b/DKEHHSATA Ha CIY)KHTEIUTE OT 3BEHOTO 3a AAMUHUCTPATHUBHO
o06ciyKBaHe U CILyXKUTENUTE OT CHOTBETHOTO CTPYKTYPHO 3BEHO, OTTOBOPHHU 34 U3IIbIHEHHE
Ha CpOTBETHara yciuyra. HemocpeacTBeHa  OTrOBOPHOCT 33 H3IBJIHEHHE  HA
MEX/1yBEIOMCTBEHOTO OOCIYKBaHE HOCH CIIY)KUTEJIs, 10 KOTOTO € pe30JiupaHa IperucKaTa.

Un.10. (1) Vckanusita 3a KOMIUJIEKCHO aIMHHHCTPATHBHO OOCIIy>XBaHe U
OPHIIOKEHHUATA KbM TAX A0 aAMHHUCTPATUBHUS OpraH MOrar Ja ce I0JIaBaT I10 eJIeKTPOHEH
I'BT, TUIEH3MPaH MOMWEHCKH onepartop, $haKke uim no Apyr HaukH, ONIOBECTEH OT OPTaHa KaTo
TEXHUYECKH BBH3MOXKeH. [lomaBaHeTOo Ha JNOKYMEHTH MO €NEKTPOHEH BT Ce M3BBPIUBA IO
pena na Hapenbara 3a o61uTe U3MCKBAHMS KBM HH(POPMAIMOHHUTE CHCTEMHU, PETHUCTPUTE U
€JIEKTPOHHUTE aIMUHUCTPATUBHU YCIIYTH.

(2) Vckanme, xoeTo ce OTHAcd 3a KOMIUIEKCHO aIMHHHCTPATHBHO OOGCIyXBaHe,
Moxe na ObJie MOJaeHO N0 KOMIETSHTHHS OpraH M JIO BCEKH aJMHHMCTPATHBEH OPTraH,
KOWTO y4acTBa B HEroO.

Yn.1l. (1) IlonaBanero Ha 3agBlEHHE 332 KOMIUIEKCHO aIMHHUCTPATUBHO
obcmyxBaHe 10 KOMIIETEHTHHUSI OpraH ce U3BBpIuBa 1o pejaa Ha ATIK.
(2) KoMneTeHTHUAT OpraH: .
1. He m3UCKBa IpenOCTaBIHE HA WHDOPMAIMS WIH JOKYMEHTH, KOMTO CA HAJIMYHU
IPH HEro, & T OCUTYPsBa CIY)KEOHO 3a HYXIUTE Ha CHOTBETHOTO MPOU3BOJCTBO;
2. ocurypsiBa 1o Ciry)e0eH IIbT JOKa3aTeNCTBATa U JOKA3aTEICTBEHUTE CPEACTBA OT
JpYTH aJMHUHUCTPATUBHHM OpPIaHH, JIMLA, KOHUTO OCBUIECTBABAT MyOJHYHH (QYHKUHH, H



OpraHM3aluy, KOUTO IPEAoCTaBAT OOLIECTBEHH YCIYTH, KOUTO ¢a HEOOXOIUMH 3a MU3/laBaHe
Ha WHIUBUAyaJHUs aIMUHUCTPATHBEH aKT WM 32 WM3BBPIIBAHE HA aJMUHHCTpaTUBHATA
ycIyTa Ha 3asBHTEIS;

3. yBenomsiBa 3asBHTENS 3a OTCTPaHSBAHE Ha HEJOCTATBIUTE B 3asBICHUETO IO
pena Ha ui. 30 AIIK;

4. u3maBa MM OTKa3Ba M3JaBaHETO HA AJMHUHHCTPATHBHHS aKT C MOTHBHPAHO
pellenne, KOeTO U3INpalla Ha 3assBUTEINs [10 HAYMHA CBIITIACHO IIOCOYEH OT HEro;

5. OCBILECTBSIBA KOMILIEKCHOTO aIMHHUCTPATUBHO OOCTYXBaHE B TPHJIHEBEH CPOK
OT TMoJlyyaBage Ha JOCTBII JO JaHHHUTE Ha aJMHHUCTPATHBHHTC OpPraHU - NHPBHYHH
aIMHHUCTPATOPH HA JaHHH.

(3) IowmeHcKuTe pa3xoay 3a M3IpallaHe HA WHIMBUIYATHHS afMUHUCTPATUBEH aKT
OT KOMIIETEHTHHS OpPraH J0 3asBUTENS €a 33 CMETKA Ha 3asBUTEI.

(4) 3asBsaBaHeTO Ha yciyrata Ipej aAMHHHCTPATMBHHUS OpraH, KOHWTO ydacTBa B
KOMILIEKCHO aIMUHHCTPATUBHO OOCIyXBaHe, ce H3BBPIIBA ChC 3asBiIcHUE ( mpuioxeHue Ne
2). B 3asBneHuneTo ce mocouBar:

1.HarMeHOBaHHETO Ha aJMUHUCTpATHBHATA yCIIyTra/uHIUBU Y ATHUS
aIMUHUCTPATHBEH aKT U OPraHbT, KOUTO € KOMIETEHTEH Jia MPedoCTaBy yciyrara
W/WUTH 12 u3Ja1e aqMUHHUCTPATUBHUS aKT;

2. uadopmamMaTa U JOKAa3aTEeNICTBEHUTE CpeACTBa, KOWUTO TpsiOBa na Obaar
OCUTYPEHU U U3NPATEHHU 10 KOMIIETEHTHHUS OpraH OT opraHa 1o ai. 4;

3. HaYMHBT, 10 KOHUTO fa OBbJe MONYYECH HHIMBUIYATHHAT aAMUHUCTPATHBEH aKT

(5) Ilpn nomaBaHe Ha 3asBJICHHETO 3ASBHTENAT 3aIUlalila ChOTBETHATA TAKCa, AKO

TAKaBa Ce€ U3MCKBA 33 OCUTYpsIBaHE Ha HHGOPMAIMATA U JI0KA3aTEJICTBEHUTE CPEACTBA.
, (6) KpM 3asiBneHueTo ce mpuiarar:

1. monmenHEHO 3asBICHME 3a CHOTBETHATA YCIYTra/MHANBHAYAICH a[MHHUCTPATUBEH
aKT 0 KOMIIETEHTHHUS OpPraH MO YTBBP/EH OT Hero obpaseir

2. uHdopManus WM [OKYMEHTH, H3MCKBAHM OT KOMIETEHTHUS Oprad 3a
H3BBPUIBAHE HA yCIIyrara, ako TaKuBa ¢ HU3MCKBAT;

3. IOKyMEHT 3a ITaTeHa Takca, ako TakaBa Ce M3HCKBA, OCBEH aKo IUIAIIAHETO HE €
HaIIPaBEeHO II0 €JIEKTPOHEH BT

(7) B macrosumoro mpomsBoacTBo P3U - Towproeuilie He OCHrypsiBa CIy:KeOHO
uHbOpMalUs M JOKa3aTeJCTBEHM CpeIcTBA OT JIPYyrd aIMMHHCTPATUBHH OpraHu,
HEOOXO0AUMHU Ha KOMIIETEHTHHUS OpraH, KOMTO M31aBa MHIVBUIYATHHA aIMUHUCTPATUBEH aKT
WM NIPENOCTaBs HCKaHATa aJMUHUCTPATHBHA YCIyTa.

(8) ITo uckane P3U - Thpropuiue KOMIETEHTHUST Opral My peaocTaps obpasel Ha
3asgBJIEHUE M aKTyalnHa MHGopMaiys B ob6eM, HEOOXOIUM M IOCTAThYeH 3a U3IbJIHEHHE HA
JEHHOCTUTE IO MOATOTOBKA M OKOMIUIEKTOBAHE Ha NMPENHCKAaTa.

(9) CpokbT 3a npoU3HACSIHE OT KOMIIETEHTHHS OPraH 3alioysa Ja Tedye OT JaTara Ha
IIOJly4aBaHe Ha IMpemucKara OT aJMMHHCTpaTuBHUA opraH / P3M — Twproeuiue/, KoHTo
y4acTBa B IPOM3BOICTBOTO.

(10) P3U — Tpprosuiiie, B KaY€CTBOTO CH aAMUHUCTPATHBHHUS OPraH, KOMTO ydacTBa
B KOMIUIEKCHO aIMUHUCTPATUBHO 00CITyKBaHe:

1. o6pa3yBa IPOMU3BOACTBOTO, Karo IIPOBEPABA HAIAYHACTO HA H3UCKYCMHUTC
IPHIIOKCHHUA, '

2. H3roTBg I/IH(I)OpMaIII/ISITa N J0Ka3areJICTBEHHUTE CpelCTBaA OT HEropara
KOMIICTCHTHOCT, KOUTO TpSI6Ba aa 6T>IlaT OCHTYPEHH M U3NPATECHU N0 KOMIETEHTHUA OpraH B
CPOKOBETE 3a U3aBaHe Ha HHAWUBUIYATIHHUS aIMUHUCTPATHBEH aKT W/MIH 3a HU3BLPIIBAHE Ha
3ajdBCHaTa aAMUHUCTPATUBHA YCJIyra,



3. usmpamla IpenucKara O KOMIIETEHTHHSI OpraH, Karo ro uHpopMmupa 3a
IIOCOYEHHS OT 3asBMTENs HAYUH 3a NOJy4YaBaHE HA WHAMBUIYAIHUS aJMHHMCTPATHUBEH aKT
WM HA Pe3yJTaThT OT yCIIyrara;

4. TOLIEHCKUTE Pa3XOJM 3a M3MpalllaHe Ha MpenucKara ca 3a CMETKa Ha OpraHa
o =1. 4, an. 21.

Un.12. Pen 3a nony4yaBane Ha MOJaJCHUTE HCKAHUS:

(1) nnuBuIyanHUAT aIMUHHUCTPATHBEH akT MOXe Jia Obje NMOJy4eH Ha MSICTOTO,
KBJCTO € 3asBEH, Ha II0COYEH TOYEH afpec, B Clydall 4e e 3asBeHO IMOoJyvaBaHe upes
JUUEH3UPAH IIOMEHCKH OIepaTop MM I10 eNeKTPOHEeH WhT chIjlacHo Hapenbara 3a
€JIEKTPOHHUTE aIMUHUCTPATUBHHU YCIYI'H.

(2) TonyyaBanero Ha moxymeHTH oT LIAO mpu P3U-Twprosumie ce odopms upes
MOCOYBAHE Ha MME, GaMUIIUs U IIOAIMC Ha NOJyYaTeNs, KAKTO U JaTaTa Ha [0Jy4aBaHe Ha
€K3EMIULIpA, OCTaBall B aIMUHUCTPALIUATA.

(3) Ilpm 3asBeHO ToONy4YaBaHe 4Ype3 JMUEH3UPAH IIOLIEHCKH  OIEPATOP
WHIUBHIYalIHUST aAMUHUCTPATHBEH aKT Ce M3lIpala:

- Karo BbBTPCIIHA IperopbyaHa IOWICHCKAa IpaTKa HJIM Karo BbTpElIHa
KypUEDCKa ITpaTKa 3a CMETKa Ha 3asBUTEIIs (HonyanensI); 1I€HaTa 3a I[IoHICHCKaTa ycjiyra ce
3arJiala OT 3asiBUTEIIA IIPU AOCTaBsHE Ha IIpaTKara,

- C MEXIyHapoaHa NpenopbpyaHa IIOUICHCKA IIpaTKa - CJICA MpCAIlIalllaHe Ha
[ICHATa 3a IIOIIEHCKUTE YCIYI'H OT 3a4BUTECIISl KBM CBOTBETHHS OpraH; [leHaTa 3a IIOIeHcKara
yciiyra <¢€ 3amjnauma  oOT a,[[MI/IHI/ICTpaTPIBHI/ISI/KOMIIeTeHTHI/ISI oprad Ha JHLOCH3HUPAHUA
IIOIICHCKH OIlepaTop Npu nmoaaBaHe Ha IIpaTKarta,

- o Jpyr Ha4HH, KOHTO 1aBa rapangus 3a OOCTaBAHCTO Ha IMparKara Ha
3a4BHUTCIIA.

H

PA3ZAEJ IV
PABOTHO BPEME HA IEHTBHPA 3A AAIMUHUCTPATUBHO OBCJIYKBAHE

. 13.(1) PabGoTtHoTO Bpeme Ha LleHTHpa 32 aAMHUHUCTPATHBHO OOCITY)KBaHE TIPH
P3U- Teprosuitie € 0T OHEASTHUK 10 1eThK oT 8.30 4. o 17.00 4. 6e3 npexbeBaHe;

(2) B cayuaurte, xoraro B CIyXeOHOTO MOMEIUCHHWE HUMa IIOTpeOHTENd Ha
aIMUHUCTPATUBHM YCIYTHM B Kpas Ha 00sSBeHOTO paboTHO Bpeme, pabortara Ha I[AO
IpoAb/DKABA [0 IPHKIIOYBAHE HA TIXHOTO OOCIyXBaHe, HO HE IIOBEYe OT [Ba
aCTPOHOMMYECKH 4aca ciiesl 00sBEHOTO paGoTHO BpeMe;

(3) llpexnscBaneTo 3a oOenHa nmoumBka Ha ciyxurenute Ha [JAO ce usBbpiuBa
nocienoBareno ot 12,00 4. xo 12,30 u. 3a exunms u ot 12,30 u. go 13,00 yaca 3a apyrus -
CIIY>KHTEII TaKa, Y€ Ja C€ OCHI'YPH HEIPEeKbCBAEM PEXKHUM Ha paboTa ¢ NOTPeOUTENHUTE,
BKJIFOUMTENIHO 3a IIOJaBaHe Ha 3asBJICHUS/MCKAHHMS, 32 IUTallaHe Ha kaca uiu upes [10C
U/WIH 3a HoJTydaBaHe Ha HHGPOPMAIUS, TaHHYU U JOKYMEHTH, B PAMKUTE Ha 0OSBEHOTO 3a
IHAO pabotHo Bpeme.;

(4) Cnyxurensr, u3nenassaiy ¢yakiuute Ha ,Yosemku pecypcu” B P3U-
Topropuie cnenu 3a paboOTHOTO BpeMe Ha ciyxuTenuTe Ha 3A0, MeXIyIHEBHUTE H
MEXyCeIMHYHHUTE TIOYMBKH J]a ca ChOOPa3eHU C U3UCKBAHMATA HA 3aKOHA 33 AbPIKaBHHUS
ciyxuren u Koznekca Ha tpyaa.

PA3JEJI V
UHPOPMAIIHS 3A YCIYTUTE



Yn.14.(1). P3U - TwproBuuie ocurypsiea HHGOpPMaLKs 3a OCHIIECTBIBAHOTO OT Hes
aIMUHUCTPATHBHO OOCIYy)XBaHEe, BKJIIOYHMTENHO 3a pela M OpraHu3anusaTa, [0 KOUTO
00CITy>KBAaHETO C€ OCBIIECTBABA, ¥ ChACHCTBAT Ha MOTpebUTENUTE ChInacHo wi. 28 ot AIIK.

(2) IlpenocrassiHata HHGOpPMALHATA 38 8 IMUHUCTPATHBHOTO O0CIYKBAHE €:

1. acHa u obmopazbupaema, bJIHA, TOYHA U JOCTOBEPHA
2. IOCTBITHA 32 BCUYKU MOTPeOUTENH;
3. 6e3 abpeBUaTypH, CHKpAIICHHUS ¥ ITPETPATKH.

(3) 3anmpmxurenHata HHGOPMAUMS OTHOCHO (YHKIHMHTE M Opradd3aldaTa Ha
paboTara cu BbB BPB3Ka C aJIMHHUCTPATHBHOTO 0bcnyxBane P3U — Twpropuiue obsBsBa 110
pena Ha un. 28, an. 2 AlIK na:

1. MudopmarmonHo tabno B crpanara Ha P3U - Twpropulie;
2. Ha uHTepHeT cTpanunara www.rzi-targovishte.bg
(4) Mudopmanusra ce aKTyalu3npa BbB BCHUKH M3TOYHHLM B 7-IHEBEH CPOK OT

HaCTBIIBAaHE HaA BCAKA IPOMsIHA B obcTosiTeNIcTRATA.

(5) Mudopmaiusara BppXy ykazaTenHuTe Tabenu B aJMUHHCTpaTHBHATA Crpaja U
BBPXY OTJIMUUTEHUTE 3HALM Ha CIIY)XHUTENUTE Ce MPEACTaBs KaKTo Ha OBJIrapcku, Taka ¥ Ha
AHTTIMACKY €3UK, a IIPH BB3MOXKHOCT - M Ha APYT OT OQHIMATHHTE e3UlH Ha EBpornenckus
CBIO3.

(6) Opranusanysra 1 KOHTPOJIBT I10 M3IBIHEHHETO HA 3a/Ib/DKEHUATA BbB BPB3Ka C
uH(pOpMaNHATa 32 IIPEAOCTABSIHHUTE YCIYIH Ce U3BBPINBAT OT IJIABHHUS CEKPETAp.

Yn.15.(1) HaumeHnoBanusita Ha aJMUHHMCTPATUBHUTE YCIYTH BbB BCHYKH
MHQPOPMAIOHHH MaTepHai, KaKTO ¥ BbB BCHYKH €JEKTPOHHM 0a3u JaHHU ce H3I0J3BaT U
HOIIBJIBAT B CBOTBETCTBUE ChC PerucThpa Ha yCIyrure

(2) PerumcrpppT Ha ycmyrure ce TOMIBPKA KATO €JNEKTPOHHA 0a3a [JaHHHM B
AIMUHUCTPaTUBHHS PETUCTHP.

, Hn.16.(1) AnMMHHCTpaTHBHOTO OOCHY)XBaHe C€ M3BBPUIBA B CLOTBETCTBUE C
nernoctute U GyHkuuuTe Ha P3M pernaMenTHpanu B HOPMaTUBHUTE AKTOBE,

(2) AnMuHHCTpaTHBHATa YCJIyra Ce H3BBpUIBA B 3aKOHOYCTAHOBEHHS CPOK OT
CBOTBETHOTO 3BeHO Ha P31~ Thpropuiie, KbM KOETO € HACOUEHO 3asABIEHHUETO;

(3)B cimydaute, Koraro MCKaHusTa Ha (DU3MYECKUTE M IOPUAMYECKHUTE IHIA ca
HEOCHOBATEJIHH M HE3aKOHOCHOOpa3HW, WIM HEe Morar Ja ObJar YIOBJIETBOPEHH,
CITY)KHTEJNAT, Ha KOTOTO € pasNpelesieda Ipenyuckara, HoAroTBS MOTHBUPAH OTTOBOP 3a TOBA,

(4)Ilpy nouCKBaHE CIY)XHTEIHTE OT 3BEHOTO 3a AJMUHMCTPATHBHO OOCIyKBaHE
Jasar MHQOpMaIUs Ha IPaXNaHUTE 38 [BUKEHUETO Ha IIPETIUCKUTE;

(5) AIMHEHHCTPAaTHBHOTO 00CIIy)KBaHE 3aBBPIUBA C H3TOTBSIHE HA UCKAHUS TOKYMEHT
WIM C MOTHBHPaH OTKa3, KOMTO B YyKa3aHUs CpPOK c€ ChoOllaBa ¥ MpemrocTaBd Ha
notpedurens;

(6) Paborata ¢ npemnoxenus u curHanu B P3U - Twprosuiue ce u3BbpLIBA B
CBOTBETCTBUE c pasnopenoure Ha I'naBa VIII, TS BTOPHU ot
AMUHHMCTPAaTHBHONIPOLECYANH S = KOJAEKC M BBTPELUIHO BEAOMCTBEHUTE I10J3aKOHOBH
HOPMAaTUBHU aKTOBE, CBbP3aHU C IPEUIONKEHHUST U CUTHAIIUTE.

(7) 3a nerafinusupane Ha IpoLeaypaTa no paboTa ¢ NMPeIOKEHUs, CATHAIIN U Kalbu
¢ paspaborena otaenda MHCTPYKLHS Hepa3/ieHa YacT OT Te3d BbTPELIHY IIPaBUa.

Yn.17.(1) 3a nomaneHuTe YCTHO MM 110 TeNe(OH NPEATOKEHHs, CUTHAIM U XKAIOH ce
cberaBst IIpOTOKOI OT JTBKHOCTHOTO JIMILE, KOETO TM € MPHENO M Ce PErucTpHpaT B
nenosoacTBoTo Ha P3M , ¢ xoeto ce oOpasyBa ciy)xebHa mpernucka.

(2) IlporoxomsT TpsiOBa 1a ChABpPIKA:

1. ano, Gamuuo U GaMUITHO UME Ha MOZATENs, afApec U ApP. KOOPAWHATH 34

BpB3Ka (TenedoH, pakc, eNeKTPOHEH aapec 1 T.H.)

2. B KaKBO Ce U3pa3siBa CHTHATBHT (OIUIAKBAHETO) .

3. yac u aTa Ha mpUeMaHe

4. uMe, JUIBKHOCT Y IOIIHC HA JIMIETO, KOETO I'0 € NPHENO, a B Cayyaid, ue
NOJIATEJIAT € IPUCHCTBAN IIPK CHCTABSIHETO MY, TO U HETOBHS IOMIIIHC.



Un.18. Pasrnexjganero Ha NOCTHIMIMTE 3asBICHUS CE€ M3BBPIIBA CBIJIACHO
cpokoBere, ompenmeneHn B AIIK. VasmkaBanero Ha cpoka € JONYCTHMO CamMO B
IIPEIBUICHUTE OT 3aKOHA CITy4aH.

Un.19. Korato nouckaHata aAMUHHCTpPaTUBHA yClyra HE € OT KOMIIETEHTHOCT Ha
P3H, 3asgBieHneTo U NPHUIIOKEHUTE KbM HEr0 JOKYMEHTH Ce Mpernpaiiar Ha KOMIIETEHTHUS
OpraH, KaTo 3a TOBa Ce yBeIOMSBa 3asBUTEIIS.

Yn.20. 3amyauiaHeTo Ha aAMUHUCTPATHBHHUTE YCIYTHM ce U3BBPIIBA B Kacara Ha
P3U-Tsprosuie, no 6aHkoB nbT no cMetka Ha P3U-Toproeulue mwiu ¢ niaaTexHa Kapra
ype3 TepMuHAIHO ycTpoiictso [10C,

EWK 176 031 729
banka Obb — A/l, knox Tsprosuiue,
IBAN: BG47UBBS80023110734510; BIG: UBBSBGSF;

I'/IABA TPETA
YIPABJIEHHUE U KOHTPOJI HA KAYECTBOTO HA
AIMHUHHUCTPATUBHOTO OBCJIYKBAHE

UYn.21. (1) AagmunuctpatusHoTo obOciyxsane B P3M- Twprosulie ce ochUIECTBSBA
IIpM clla3BaHe Ha CICAHUTE 3aABDKUTEIHU CTAHAAPTH 33 KAUeCTBO Ha aIMHHUCTPATHBHOTO
obcryxKBaHe;
1.Crangapt 3a enmHHO HauMeHoBaHue Ha IleHTBHpa 3a AJAMHHUCTPATHBHO
obcayxkeane /IIAO/.
3a obo3HayaBaHe MSCTOTO 3a IPEJOCTABSIHE Ha aJMHHUCTPATHBHH yciuyru B P3U —
TBprosuiie ce U3MOJI3BA HAMMEHOBAHUETO ,, 3BEHO 32 aIMHHUCTPATUBHO OOCIIy)KBaHE .
Cp110TO HAaMMEHOBAHME Ca M3IO0J3Ba B yKa3aTEIHUTE TaOEIH 32 MECTOHAX 0K IEHHUETO
'Ha 3B€HOTO, HA HHTEPHET CTPAHHIIATa HA MHCIEKIUATA, B JOKYMEHTH, OPOIIYpU W/UIIM APYTH
JOKYMEHTH.
2.CTangapr 3a ocUrypsiBaHe HAa NOAXOJSIIUH YCJIOBHS M JOCTHIHOCT A0 H B
CJIy’ke0HHTe MOMeIEeHH s, B KOUTO Ceé 0ChINEeCTBABA AIMUHUCTPATHBHOTO 00CIyKBaHe.
Ho cnyxebnute nomemienus Ha P3U — TwproBuile B KOUTO Ce€ OCBLUECTBSIBA
aIMHUHUCTPATUBHO 00CITy)KBaHE HMa OCUTYPEHH :
v’ ynoGeH u JieCeH IOCTBHII 32 BH3PACTHH XOpa, OpEMEHHM XKEHHU, 38 XOpa C
YBpeXJaHUs,  HaMajeHa  [OJBWXKHOCT  WJIM  3aTPyIHEHHS B
IPUBIKBAHETO, POTUTENN WK MPUAPYNKUTEIH HA MalIKU Jielia
v\ JOCTATHYHO MSICTO 3a NPUABUKBAHE C WHBAIWIHM KOJIMYKA U JETCKH
KOJIMYKHY,
v' TlpueMHM 3a HOMbIBAHE HA 3aABIICHUSA, JOKYMEHTH U IIPH HEOOXOIUMOCT
KOHCYJITUpaHe Ha MoTpeOuTeNnnuTe
WudopmannoHHO ruiie 3a nojaBaHe U NojyyaBaHe Ha TJOKYMEHTH
JOCTATBhYHO HIMPOKO MPOCTPAHCTBO 3a M3YaKBaHE HA pela C OCUTypeHa
BB3MOJKHOCT 3a CsilaHe
v/ MSCTO 3a IUIallaHe — Kaca
v/ OcBeTJieHNe, IIOKPUBAIIO BCHYKK 30HU BB BHTPEIIHUTE MPOCTPAHCTBA HA
noMellleHusitTa, ¢ Opolt W pa3nojoXkeHHe Ha OCBETUTEIHHTE Teia,
OCUTYpsIBAIld JTOCTBITHOCT Ha OOCIYyXXBaHETO M Ha HH(oOpManusTa BbHB
BCHYKH ITOMEIICHUS
v/ BB3MOXKHOCT 3a MMOJI3BAHE HA TOAIETHA U BOJA
v’ ne3suH(peKTaHTH ,
3.Cranpapt 3a ykasaTejqHu Talesum 3a MecToHaxoxaenuero Ha llenThpa 3a
aIMUHUCTPATHBHO 00CJY)KBaHe H yKa3aTeJHH Taleiqu B CJIy:KeOHUTe MOMeHICHHS, B
KOHUTO e OCHIUIeCTBABA AAMHHHCTPATHBHOTO 00CTyKBAHE.

AN



B®B ¢oero Ha HHCHIEKIMSTa ce pa3noaraT Tabeu, ChAbPIKaIIM JOroTO U CJIoraHa Ha
MHCIIEKLMATA, YKa3Balllyl KhJIE CE HaMupa 3BEHOTO 3a aJMHHHCTPATHBHO OOCIyXBaHe,
pabOTHOTO BpeMe Ha 3BEHOTO, MPEAJaraHuTe aJIMHHUCTPATUBHU YCIYIH, MSICTOTO H HA4YWHA
Ha IUIalaHe, IOMEIIEHUTa 3a FpaXaadu — 0603Hauenu ¢ [lpuema 1 u Ilpuemua 2

4.Cranaapt 3a noaabp:kKaHe Ha akTyajaHa wuHdopmaums 3a JgocTbhoa [0
caysKeOHUTe MoOMelleH s, B KOMTO ce H3BbPIIBA aIMHHUCTPATHBHOTO 00CTIyKBaHe

Ha uHTepHeT cTpaHUllaTa HA WHCIEKIUATA, XapTara Ha KIHEeHTa U 10 TeledoH ce
IIPEJOCTaBs U MOJIbP)KA aKTyallHa HH(QOpMauus 3a I0CThIIA A0 CYXKeOHUTE MOMELUCHUS B
KOUTO C€ OCBLUECTBABA aJAMMHMCTPATHUBHOTO OOCHyXBaHe: YyKa3zaH ajpec 3a
mecTonosoxeHueTo Ha P3U — ToproBuiie — npusoxena kapra, 00siBeHO pabOTHOTO BpeMe
Ha aIMHHMCTpPALIUATA, BE3MOXKHOCT 32 NapKUpaHe.

5. Cranaapr 3a ocurypsiBaHe Ha 0e3M/IaTHA HHTEPHET BPb3KAa.

B crpanara Ha MHCHEKLHMATA HA IBPBUS €TAX KBJETO € PasllojioKEHO U 3BEHOTO 3a
aIMUHUCTPaTUBHO 00CIY)KBaHE € OCUTypeHa Bb3MOYKHOCT 32 IMOJI3BaHe Ha Oe3IUIaTeH [OCThII
1o natepHeT. [locraBeHa e Tabena ¢ mapona u MOTpeOUTENICKO HUMeE.

6.Cranpapr 3a naeHTHGUKAUHUA HA CJIYXKHTEJUTE, KOUTO OCHIIECTBABAT
aJIMHHHUCTPATUBHOTO 00C/IyKBaHE

Ilpu usnenHeHme Ha CiyXeOHUTE CH 3aIbJDKEHHS BCeku cuyxuten Ha P3U -
TBproBuilie HOCH OTIMYMTENEH 3HAK ChC CHHUMKA W JAHHH 3a HMMEHATa, IBKHOCTTA,
aIMHHHUCTPALUATa U 3BEHOTO, KbM KOUTO IIPUHAIIENKH;

7. Ctanaapr 3a uaeHTHPUKALUS HA CIY)KHTEJIUTE B AQMHHHCTPANMATA NPH
BO/IeHe Ha TeJieOHHU Pa3roBOPH.

Cayxurenure ce uaeHTUUIMPAT Ype3 cOOCTBEHO M (PaMUIIHO UME IpPH BOJEHE Ha
TeneOHHH PasrOBOPH, KaTO ChOOIIABAT U aJMUHUCTPALIUATA KbM KOSTO MPHHAJICKAT.

8.CTanaapr 3a cnazpaHe Ha NPaBHJIATA 32 KOMYHUKALMS € OTpeduTE/INTE

ITpu obcmyxBaneTo Ha noTpeduTenuTe cuyxurenure Ha P3U — Teprosuiue crnazsar
CIIEJHUTE IIPaBUIIa 32 KOMYHUKAIUS:

' MHULKUpaHe Ha pa3roBop upe3 mnos3apasB — ,,Jlo6po yrpo®, ,,JJoOBp
JleH uiu ,,3apaseiTe”

v obpsluenue ,,I'ocnoxo/Tocoanne™

v/ 3amuTBaHe ¢ M3pa3, KOWTO € MAEHTHYEH miu cxojeH c¢ue: "C KakBo
mora ga Bu 0b1a nonesna/nonesen?";

v/ 3aBbpUIBAHE HA PasroOBOP C M3pa3, KOUTO € MIEHTHYEH WM CXOJCH
cbe: "bnarogaps Bu 3a reprienuero”, "XKenas Bu xy6aB nen!";

v/ 3aBbplUIBAHE Ha DHMCMEHA KOPECHOHIEHIMS ¢ H3pa3, KOWTO e
HUJCHTUYEH WM CXoJleH cbe: "OcTaBamMe Ha paslojoKeHUE 3a
JONBJIHUTENHHU BoIIpocH", "C yBaxenue";

v’ JIEMOHCTpHpaHe Ha YYTHBOCT, Npeipasiioyarane Ha MOTpeOUTeInTe u
ThpIEHUE;

v/ OKa3BaHe HA MPUOPUTETHO BHHMAHHE HA MOTPeCHTENUTE Npel Apyra
JeitHOCT; ’

v’ B IPUCBCTBHE HA IMOTPEOUTENNTE CIYKUTEIUTE HE BOIAT JIMYHHU
Pa3sTOBOPH U HE KOHCYMHUPAT XpaHH /WM HAIIUTKY.

9.CrangapT 3a Ha4YMHA Ha npeJocTaBAHe HAa UHPOPMAIHUS OTHOCHO
aIMMHHCTPATHBHOTO 00C/Iy:KBaHe. :

Ha unrtepner crpanuuara Ha P3U — Tbprosutie ce moaabpika Cexiys o3arjaBeHa ,,
AJIMUHUCTpPATHBHH YCIYTH B KOSATO € 00siBeHa HH(OPManysi OTHOCHO aJIMUHUCTPATUBHOTO
obciyxBane. Cpluara ce IMperocTaBs IO HAYHH OCHTYpsBaIl YJECHEHO U OBp30
BB3IIpHEeMane ot norpedutenute. MHpopManusaTa npemocrapsta Ha MICTO, IO TeseOH U Ha
UHTEPHET CTpaHullaTa Ha MHCIEKIIUATA € HACHTHYHA 110 ChIbPXKaHHeE. :

v unpopMmanusTa ce NPEACTaBs [0 CHUCTEMATH3MPaH M [0 BB3MOXHOCT -
cXeMaTHueH, TabJIM4YeH u/wid rpadudeH HauuH, KOWTO OCUIypsiBa YIECHEHO U
OBp30 BB3MpPUEMAHE TIPH CHOOPA3sIBAaHE CHC CELUPUIHUTE NOTPEOHOCTH Ha
OTJEJHUTE KAaTeropuu IOTpeOUTe M (Xopa C yBPEXIaHHUS, XOpa ¢ TpaHHU



YBpEXKIaHKs, BB3PACTHH XO0pa, XOopa C HaMajeHa IMOJBUIXKHOCT W/HIIH ChC
3aTPyIHEHHS B I[PUABMXKBAHETO, POAMTENM WIH TPUAPYKUTEIH HA MAaIKu
JeLa, MOTPeOUTENH, KOUTO HE BIaACST OBJITapCKu €31K, U JIp.);
V' 06siBsiBaAHETO HA MH(POPMALIUATA €, KAKTO CJIe/Ba:
1.undopmarnysra o ui. 16, an. 1 OTHOCHO BCSKA €JHA OT [IPEAOCTABIHUTE
YCIOYIH - Ha MACTO B CIy)XeOHUTE IMOMEIIEHMs, B KOHTO CE€ OCBIIECTBSBA
aIMUHHMCTPAaTUBHO 0OCIy)XBaHe, ce o0sBsaBa Ha HHOOPMAIUOHHKM TabJia,
BKIIOYBAIM M odHLIUaNHATEe Tabna 3a OOSBICHHSA, BbB (QHU3MUECKA H/HIU
eNeKTpoHHa GopMa, KaTto mpu mpepoctaBsau Hajg 10 ycnyrum oOgBSBaHETO Ha
uHpOpMaLUATa MOXKE Ja Obe camo B eleKTpoHHa GpopMa, Ype3 NMOoHEe eauH Opoil
HOJXOJAI0 TEXHMYECKO OOOpyIBaHE ¢ OCHI'YPEH akKTHBEH MOCThI Ha
NOTpeOUTENIUTE 10 HETO;
2.uadopmarmara o wi. 16, an. 1ce o6gBSIBA C WAEHTHYHO CBbILPKAHHE H
CTPYKTypa Ha wMHTepHeT cTpaHuuara Ha P3W - TeproBume u B
ANIMUHMCTPATHBHMS PETHCTHD IO WI. 61, ai. 1 ot 3akoHa 32 8/ IMUHUCTPALIUATA,
v P3U - TwproBuilie OCUrypsBa BH3MOKHOCT 33 MOTPEOHMTENHTE Oa MONydaT
uHbopMaLMs 33 QJMMHHCTPATMBHOTO  OOCIYXKBaHe,  BKIIOYHTEIHO
uH(pOpPMALHITa CBIIACHO WI. 16, ajn. 1, 1 na KOMyHHKUpAT 1o TenedoHa mo
BBIIPOCH OT KOMIIETEHTHOCTTA Ha 3BeHOTO Mo ui. 8, an. 3, 1. 1 -3,7u 1l, u
Ch3JlaBa BBE3MOMKHOCT Ja Objaar oOCIyXeHH Mo TeaedoH B paMKuUTE Ha
0051BeHOTO pabOTHO BpEMe.

10.Cranpapr 3a mogabp:kaHe Ha cucrema “Haif-uecTo cpemanu BLOPOCH U
oTroBopu*

P31 — Tweproeuie moambpka Ha HWHTEPHET cTpaHumara cu cucrema "Haif-yecto
CpellaHy BBIIPOCH M OTTOBOPH", KOATO Jia IOAIOMAara ¥ HacouyBa IOTPeOUTENUTE 3a Mpolieca
Ha 00CIIyXKBaHe, YECTO CPELIAHM CHTYAIMH, IPEIIOPHKH 3a PEAKIUs U Jp.

11. Crangapr 3a ocurypsiBaHe Ha uHpopMauus ¥ 00Cay)KBaHe HA AHIVIMIACKH
eIUK:

AIMMHHCTpALMUTE, YUUTO yCuyru B Han SO Ha CTO OT CilyuauTe ca HACOYEHH M KBbM
JMIa, KOWUTO HE BJIaJeaT OBIrapcKu €3UK, KOHTO OCHI'YPSBAaT IIPENOCTaBsSHE Ha
cemrpuyHata uHGOPMAIHS 33 YCIyruTe mo wi. 16, an. 1 u u3BbpUIBAT aAMMHUCTPATUBHO
o0ciy)kBaHe Ha aHIVIMHACKH e3uk. OBCIy)KBaHETO HA AHTNIMHCKH €3MK M KOMYHHKAIHATA C
HOTPEOUTENUTE CE OCUTYPSBAT Ype3:

) €3UKOBH [O3HAHMS - aHTTIMMCKH €3HK HA CITYXKUTENS/CIYKUTENUTE;
0) ocurypsiBaHe Ha NPeBOJAY OT AHITIMHCKH €3UK;

12. Crangapr 3a CpOK Ha OTrOBOP HA HANPABEHH 3ANUTBAHMS OT 001 XapaKrep

CpoxsT 3a 00OpaGoTBaHE M OTIOBOP Ha 3alMTBAHUS, KOUTO HMHQOPMHpAT H
KOHCYITHPAT IOTPEOUTEIUTE 110 BBIPOCH OT OOLI XapakTep, e:

NOCTBIIMIIM 110 TIOLIaTa U 10 eJIeKTPOHHATA Iolla IO BBIIPOCH OT 00II
XapakTep € 10 5 AHu,

v’ yCTHH, IOCTBIIMJIA Ca HA MACTO MJIH 110 TenedoH € BeJHara WiH He M0~
KbCHO OT 20 MUHYTH

13.Crangapr 3a BpeMe 3a n34aKBaHe Ha 06C/IyKBAHETO.

BpemeTo 3a mM34yakBaHe IpM IONy4yaBaHe Ha WHbOpMaius w/uiM 00paboTBaHe Ha
JOKYMEHTH BbB BPb3Ka C aIMHHUCTPATUBHOTO OOCITy>KBaHe Mpu mocelieHue Ha Llenthpa 3a
aJIMUHUCTpaTHBHO 0OciyskBaHe B P3U - Teproeuine e He moseue ot 20 MHH.;

14.Ctanpapr 3a HamaJisBaHe Ha GpPost MocemeHNs HA TUIle NIPH OCHIIECTBABAHE
HA aJIMHHHCTPATUBHO 00CJIyKBaHe

Ilpu mnocemeHue Ha mnoTpebuTen Ha MICTO B lleHThpa 3a AIMHHHCTPATHBHO
obenyxsane B P31 - Teprosutue, ¢ uen nonyyasane Ha MHGopManus u/umm oopaboTBane Ha
JOKYMEHTH B T. Y. 3a IIOJABAaHE Ha 3asBICHUS/MCKAHMS, MPEIJIONKEHHS, CUTHAIM U KaIOH,
BKJTIOYMTEIHO KOraTO €€ M3HMCKBa IJAIAHE, WM 3a MMOJyyaBaHE Ha JOKYMEHTH, JAHHH U
UHpOpPMALUs, pe3yaTaTd OT aJMHHUCTPATHBHOTO OOCHy)XBaHE, B paMKHUTE Ha €IHO
nocelieHue 3a 00cyKBaHe € OCUTIYPEHO:



a) 3a IIpHEMaHe Ha €HO 3asgBJICHHE/UCKaHEe MTOTPEOUTENST NocelaBa eIHOKPAaTHO He
TIOBEYE OT JBE MecTa (THINETA);

0) 3a moJiyuaBaHe Ha pe3yJITaTa [0 eIHO 3asBJeHUEe/MCKaHe TTOTPEOUTENAT OCeaBa
€IHOKpPaTHO HE IOBEYE OT €HO MACTO (THIIE).

15.Crappapr 3a uM3M0/13BaHe HA ONMPOCTEHH M JIECHH 3a [ONBJBAHE 00pa3uu
u/um popmynapu

O6pasuure u/unu Qopmymnsgpure, kouto ce usnomssar B P3U - Trwprosuiie 3a
3asBsSIBAHE Ha AJIMUHHUCTPAaTHBHO OOCIIY)XBaHE, C€ U3TOTBAT INPH CHA3BAHETO HA CIIEAHUTE
npaBuia:

@) HACOYEHOCT K'BbM JIECHO U OIIPOCTEHO MOMBIBAHE OT MOTPEOUTENHTE;

0) u3non3BaHe Ha HIPUQT C aJIeKBATEH pasMep M Ioaxosa Gopma;

B) OCUT'YPEHO JAOCTAaTBhYHO MSCTO 3a HAHACSHE HA JAHHU;

I) He NpeABWKAAa U HE M3HCKBA IOMBJIBAHE OT MOTpeduTenure Ha wHdpoOpMaims,
KOSITO:
He € HeoOxoauMa 3a 00CIyKBaHETO,
€ OOIIOM3BECTHA;
€ WM cnenBa aa 6p1e cry’keOHO H3BeCTHA,
U3KCKBA NOJIEeYaTBaHe Ha 3asBJICHUETO H/MJIH Ha MPUIOKECHHITA KbM
HEro, OCBEH aKO TOBa € MPEABUJIEHO B CIICIUANICH 3aKOH.

YUn.22. (1) Hupexropa va P3U - Twprosumme yTBbpxIaBa Xapra Ha KIMEHTa,
KOATO Cce MyOnMKyBa Ha MHTEpHeT crpanuuara Ha P3U, B Gpomrypu, Apyrd I€4aTHH
MaTepHajy B ce 00sBsIBa H II0 IPYT NOIXOSII HAYKH;

(2) XapraTa Ha KJIHEHTa BKJIFOUBA:

1. ofbmuTe M COOCTBEHHTE CTaHIAPTH 3a KA4YeCTBO HA AJMHHUCTPATMBHOTO
o0cCITy)KBaHe;

2. HauMHBI, IO KOHTO moTpebuTenuTe MOrar Ja IOCTBIAT, ako He ca
YIOOBJIETBOPEHH OT OOCIYXBAaHETO W/MIM OpraHusaiusra Ha paboTta, BKIIFOUUTEIHO
BB3MOXKHOCTUTE 34 KOHKpPETHA peakiusi U BB3MOXHOCTHTE Ja II0JajaT CHrHal,
IPEATIONKEHUE WK >Katba BbB Bpb3Ka ¢ aIMHHUCTPATUBHOTO 00CITyKBaHE.

(3) Xaprara Ha xnueHta Ha P3V- ToproBuiile BKIIOYBA W JOIBIHUTENHA
MHOpOpPMaIHA C OrJIe Ha QyHKIMOHAHATA CH crieluduKa Ha JeiroctTa Ha P3N,

Yn.23.Besxo mectMeceure [ TaBHUST cexpeTap U3rOTBs aHANIM3 Ha KA4eCTBOTO Ha
npenocrapsaure oT P3W - Twprosuine ajiMUHHACTPATHBHU YCIYTH C MPEATIONEHHS 3a
KOpeKIuy U ro npencrass Ha upektopa Ha P3U no 15-To umcno Ha Mecena, cieaBall
OTYETHHUS NEPUO/I.

Yn.24.(1) P3U- TevproBumie ocurypsiBa MOBHIIABaHE Ha NpoQecHoHaIHaTa
KBaM(pUKAUKS Ha CITYXKUTEINTE 3a N0100psIBaHe Ha aJIMHHUCTPATHBHOTO 00CIIyKBAHE;

(2) BpB BpBb3Ka ¢ nonoOpsiBaHe HA aqMUHHCTPATHBHOTO OOCiyXBaue I TaBHUAAT
CEKpeTap OpraHu3upa 0Oy4eHHUs Ha CITY)KHTENUTE ¢ MK 6e3 OTKhCBaHe OT paboTa.

AN

I''/IABA YETBBHPTA
METOJH 3A ObPATHA BPB3KA U UBMEPBAHE YIOBOJIETBOPEHOCTTA
HA IIOTPEBUTEJIUTE

Yn.25. P3U- Teprosuiie NOAIbPKa MOCTOSHEH OTKPHT THAJIOr ¢ IOTPECHTENNTE
Ha CBOMTE YCIIyTH, B KOMTO ce B3eMar MpeBUJ] CTAHOBUIINATA OTHOCHO HOBOBBBEJICHHSTA
¥ cinabocTuTe B OpraHu3alusITa Ha aIMUHHCTPATHBHOTO OOCIyXBaHe, KaKTO M
MIPEIUIOKEHUATA 3a TOA0OPSIBAHETO MY.

Un.26.(1) P3M- TeproBume cwv3maBa W npemoctaBs uHpoOpMaims 3a
U3IOJI3BAHMUTE HAYMHM 3a 00paTHa BpB3Ka OT NOTPEOUTENTE;

(2) ObpatHara Bpb3Ka Ce OCBINECTBABA UYpe3 H3IMOJI3BAHE M [IPUJIATAHE Ha
CJIEAHUTE METO/IU:
1. u3BBpIIBaHE HA AHKETHHU TPOYYBAHUSL;



2. IpOBEXJaHe Ha KOHCYJITAlMK ChC CIY)XUTEINTE,

3. u3BBpIIBaHE HA HAOMIOJEHMS ITO METO/Ia "TaeH KIIHEHT";
4. aHaJIU3 HA CUTHAJIH, TIPEIJIOKEHHS, HaTOK U TIOXBalIY;
5. aHanu3 Ha MeAMUHY ITyOIHKAIIH;

(3) Cpencreata 3a OCBHIIECTBSIBAHE Ha oOpaTHA BpPbH3KA Ce H3ION3BAT U 34
M3MEpBaHE Ha  YIOBJIETBOPEHOCTTAa HA  IMOTPEOUTENMTE OT  MPEAOCTABSIHUTE
aJMHUHHCTPATUBHU YCIYTH;

(4) IlpoyuBaHeTo ¥ M3MEPBAHETO Ha YAOBJCTBOPEHOCTTA Ha MMOTPEOUTEHUTE CE
M3BBPUIBA BEAHBK TOJAMIIHO;,

(5) TIomyuenara um aHanu3upaHara wuHpopmalusi oT oOparHara Bpb3Ka H
pe3ysTaTuTe OT MU3MEPBAHETO HA YIOBJIETBOPEHOCTTA Ha MOTpedUuTeNHuTe ce 00CHKAAT U
KOHCYJITUPAT ¢ IpEeACTaBUTENN Ha NOTPeOMTETHTEe HA aJIMUHHCTPATHBHU YCIYIM U CE
nyOnuKyBaT Ha HHTEepHET-cTpanuara Ha P3U- Teprosuine;

(6) B pesyntat Ha nosydeHara, aHalM3MpaHaTa ¥ KOHCYJITHpasara HHPOpMaIys
OT oOpaTHaTa BpPB3KA U OT M3MEPBAHETO HA YIOBIETBOPEHOCTTA C€ MNPEANPUEMAT
NEWCTBHA 3a NOJOOpsiBaHE Ha AIMHHUCTPATHBHOTO oOChyxBaHe. Ilorpebutenure,
HETPAaBUTEJICTBEHUTE OpPraHM3allii Ha TpaXIaHuTe W OuszHeca M OOIIECTBEHOCTTA CE
YBEIOMSIBAT 34 NPEINIPUETHTE HEHCTBUS M 3a PE3YJITATUTE OT TAX Upe3 UHTEPHET-
crpanunara Ha P3U- Teprosuuie.

Un.27.(1) P31 - Teprosuiie OTYHTA CHCTOSHHUETO HA aJMHHUCTPATHBHOTO
o0cny)BaHe BEAHBXK TOAMINHO upe3 HWuTerpupanara dH(GOPMALMOHHA CHCTEMA 34
neprkasaara agmuuucrpanus (MUCIA), kosito mogabpxa AIMUHUCTPATHUBHUS PETUCTHD.

(2) Heobxomumara wuHboOpManus ce oOOpelens OT aIMHHHCTPANUITa Ha
MuHuCTEPCKHS CHBET, Taka 4Ye Ja OCHTYPH UPOCIEIMMOCT B ChCTOSHUETO Ha
aZIMUHHCTPAaTUBHOTO OOCIIyXXBaHe.

(3) Hupexropa Ha P3U — TwproBume ompenens ChC 3aloBel OTTOBOPHHTE
CIIy)KMTEJIM, KOMTO IlojaBaT M o6o0uaBar WHpOpMaImsTa, IONBJABAT XU MTyOIHKYBaT

" manuurte B UMCJIA.

(4) Cnyxutenure 110 ajl. 3 OTTOBapsAT 3a CIIA3BAHETO HA CPOKOBETE 3a IOIbIBAHE
Ha otuetute B UMCJIA.

(5) 3anmpiokenusara 3a mombjiBaHe W myOnukysaHe Ha manHute B MUCIIA ce
BKJIFOYBAT B JUIBXXHOCTHUTE XapaKTEPUCTUKH U B paboOTHHTE IJIaHOBE HA CHOTBETHUTE
ciyxurend. Pedynrarure OT U3NBIHEHHETO C€ OTYMTAT NPH ONpeleisHe Ha TOJUIIHATA
OLIEHKa.

I'/IABA TIETA
KOHTPOJ HA KAYECTBOTO HA AIMUHUCTPATUBHOTO
OBCJIY>KBAHE 1 KOHTPOJI 10 U3IIBJIHEHUE U CIIA3BAHE HA
CPOKOBETE

Yn.28. KoHTpos o U3IbIIHEHME Ha 3aIBbIDKEHHSITA Ha ciyxuTtenute B [leHThpa 3a
aZIMUHMCTPAaTHBHO OOCIIy’KBaHEe C€ OCBIIECTBsiBA OT [JaBHUS cekperap Ha P3U —
Twproauiie.

Yn.29.(1) KourponHara neHHOCT BBB Bpb3Ka C  H3BLPUIBAHETO HA
aJIMUHHMCTPAaTHBHOTO oOcny)xBaHe OOXBallla MOCTOSHHA IIPOBEPKA 3a TOYHO Clia3BaHe Ha
CPOKOBETE,  KaueCTBOTO, 3aKOHOCHOOpa3HOTO  O(oOpMsHE HA  JOKYMEHTHTE  Ha
IPENOCTaBIHUTE YCIYIM M C€ OCBINECTBSABA OT TIJIABHUS CEKpeTap W AMPEKTOPHTE Ha
JUPEKIIUH.

(2) CpoxoBeTe 3a U3IIBIHEHHE Ca ONPENIENICHH B CAMHUS JOKYMEHT C PE3OJIFOIMSI UITH
NPOM3THYAT OT HOPMATUBEH aKT.

(3) Ilpu Bb3HHKBaHE Ha OOEKTHBHH OOCTOSITENCTBA, BBIIPEISTCTBALIM
U3IBJIHCHUETO HA aIMHHHUCTPATUBHUTE YCIYI'M B CpPOK, KOraro TOH HE € HOPMATHBHO



ONpeJieieH, NPEKUAT PBKOBOJUTEN MOXE Ja IO YABJDKM, KaTo TOBa CE€ OTpas3siBa B
aBTOMaTH3UpaHaTa JeNoBoIHa cucTema Eventis R7.

Yn.30.(1) Hupexkuuure B P3M - TwproBume ocurypssar uHdpopMmanus 3a
W3BBPIIBAHUTE OT TAX AaIMUHHUCTPAaTUBHM YCIYIH, 3a pela W oOpraHu3aiusra 3a
IPEIOCTaBIHETO MM, KAKTO M 3a H3BBPIIBAHOTO OT TAX KOMIUIEKCHO aJIMHHHCTPATHBHO
o0cIyKBaHe U ChAEHCTBAT HA NOTPeOUTENUTE CHIIIACHO u3ncKkBanusaTa Ha ATIK.

(2) OupexTopute Ha NUPEKIUH, PECI. HAYATHHUIMTE HA OTAEIH, IPEIOCTABSIIH
aIMUHUCTPATUBHM YCIIyTH Ca JUTBXKHM J1a KOHTPOJIMpPAT JBMIKEHHETO Ha JIOKYMEHTHTE W Ha
U3I'BJIHEHUETO Ha yCIyrure upe3 GyHkuus ,,KoHTpon™ oT aBTOMaTW3MpaHara IeIOBOIHA
cucrema Eventis R7, u ja B3eMar chOTBETHH MEpPKH TPU BCEKHM OTIAENEH Cydal Ha
HENPUKIIOYEHU B CPOK NPENHCKU OT CTpaHa Ha MOAUYHHEHUTE UM 3BEHA U CIY)KUTEIIH.

(3) Ilpu oueBumHO 3abaBsiHE H3MBJIHEHHWETO HA 3a[QYUTE, PHKOBONUTEIMTE HA
AIMMHUCTPATHBHATE 3BEHA IPENIpPUEMAT MEPKH 32 OTCTPaHsSBAaHE Ha HapYyIICHUSATA WM
CHLOTBETHO Ha 3a0aBJHETO, KaTO B Ta3U BPH3KA MPOBEKHAT 0OCHKIAHE C U3IIBIHUTENS U CE
OKa3Ba HEOOXOMMOTO ChICHCTBUE 32 H3MBIHEHHETO HA 3aa4aTa.

(4) HupexropuTe Ha AUPEKIMY/HAYATHUIIUTE HA OTHENH Ca ITBXKHU Ja ONPEHENST
3aMECTHHMK 10 U3IIBJIIHEHHE Ha 3aIbJDKCHUATA Ha CIIYXKHUTEN, KOHTO OTCHCTBA, HE3aBHCHUMO OT
IIPHYMHATA 32 OTCHCTBHETO.

Yn.31.(1) 3a cma3BaHe CpOKOBETE 3a H3ITBLIHEHHE Ha BB3JIOKEHUTE 33jaud ce
M3BBPIIBA €XEMECEUHO NPOBEpKa OT I maBHuUs cexperap u JlupeKTopuTe Ha TUPEKIHH, KaTo
Ce H3MOI3BaT CHpPaBKM OT aBTOMaTH3MpaHaTa JAeNnoBojHA cucteMa Eventis R7 3a
HEM3IBbJIHCHUTE W NpocpouyeHy mnpenucku. CrpaBkata AaBa uH(popManus 3a BCHYKH
HETIPUKIIIOYEHH TIPETNMCKH U II03BOJISIBA IPOCIIEIBAHE HA 3aJaYMTE 110 3BEHA U CIIY KUTEIH.

(2) Hocnenuusa NeTbK OT Mecella CIYXXHTEIUTE OT 3BEHOTO 33 aJIMUHUCTPATHBHO
obcny)kBaHe TeHepupaT cIpaBKa OT aBTOMAaTH3MpaHaTa HenoBogHa cucrema Eventis R7 3a
IIPOCPOYECHUTE U HEUIITBIHEHU JOKYMEHTH.

(3) Cnpaskata ce mnperaBa Ha TIJaBHHS CeKpeTap M PHKOBOIUTEIHWTE Ha
aTMUHUCTPATUBHMTE 3BE€HA 3a M3BBPIIBAHE Ha IIPOBEpKA 3a CMa3BaHe Ha CPOKOBETE 3a
U3IIBIHEHNE Ha PENUCKUTE 3a TIepUO/ia.

(4) I'naBHuA cekpeTap ¥ PhKOBOAUTENNTE U3BBPIIBAT IPOBEPKA B aBTOMaTH3NPAHATA
nenosogHa cuctema Eventis R7 Ha nokymenTHTE, ocoueHH B cripaskarta. Vudopmanmsra 3a
HEU3NbJHEHUTE/U3IBIHEHN 3a/ladyd Ce BIMCBA B TEKCTOBOTO IIOJIE ,,KOMEHTap“, Karo ce
II0COYBA [IPUYMHATA 33 HEU3ITBIHEHUTE 3a/]a4i B CPOK.

Yn32. (1) Bcuuku npocpoveHHM MpenucKH ce JOKJIaaBaT Ha [POBENEHUTE
OIepaTuBKY U Ce JOKYMEHTHUPAT BbB BOJCHHS IPOTOKOI.

(2) Ilpu Hajuuue Ha MPOCPOUUSI CHOTBETHHST OUPEKTOP Ha INMPEKLHS MPEACTABS
NMCMEHHU OOSCHEHUS 3a U3ACHSIBAHE Ha IIPUUUHUTE.

Yn.33. I'maBHUs cekpeTap H3BBpINBA TEKyLlM NpoBepkH Ha Mscto B LIAO 1o
Cla3BaHe Ha CTAHJAPTUTE 33 aAMHHUCTPATUBHO OOCITY)KBaHE, BEIHBK MECEUHO, 3a KOETO Ce
U3rOTBS IPOTOKOJL.

Un.34.(1) T'naBHus cexkperap H3BBpLIBA TEKYIM NPOBEPKH [ald 3agBeHaTa
aIMUHUCTPATUBHA YCIIyra € pEerucTpupaHa MoJ CHOTBETHHMS PErHCTPAlHOHEH WMHIEKC
OTroBapsil Ha yciyrara. IIpoBepkaTa ce M3BBPILBA BEIHBK HA TPUMECEUUE U CE H3rOTBS
IIPOTOKOI.

(2) Ho 5To uucio Ha Mecena clieIBall OTYETHOTO TPUMECEUHE CIYIKHUTEN OT 3BEHOTO
3a aIMUHUCTPATHBHO OOCIyXKBaHE OLpeNesieH Chbe 3amoBel Ha IupeKkTopa Ha HMHCHEKIMsTa
reHepupa CIpaBKa OT aBToMarTu3MpaHara nenoBogHa cuctema Eventis R7 3a mocTemunure
3agBlICHMS 34 aAMMHUCTPATHBHY YCIYI'H U s peaaBa Ha [ 1aBHus cekperap.

Yn.35. B ciaydaute Ha 0Ka3aHO BHHOBHO IMPOCPOYME HA IPENUCKH OT CIIY)KHATEIH
IpH H3IBJIHEHUE Ha 3asBEHA YCIIyra, WM HEM3IBIHEHHS Ha 3aIbJUKEHUS BBHB BpPbH3Ka C
aJIMUHUCTPAaTHBHO OOCITy’>KBaHe, c€ IpeanpueMaT ChOTBETHH MEPKHU.

I'VIABA IIECTA



KOHTPOJI 1 CAHKIIMU BbB BPb3KA C AIMUHUCTPATUBHOTO
OBCJIYKBAHE

Un.34.(1) KoHTponbT HO LANOCTHO Cha3BaHe Ha 3aIb/DKEHUATA, CBBP3aHU C
aIMHHUCTPaTUBHOTO oOciyxsaHe B P3W — Twproeuiue, npensumenu B HapepGara 3a
aIMHHUCTPATHBHO OOCIIy)KBaHE, C€ OCBINECTBIBA OT TIJIaBHUS cekperap Ha P3U -
Teprosure.

(2) Tlpm ycraHOBsIBaHE Ha HapyLICHWs, CBBP3aHA C aAJAMHHHCTPATHBHOTO
ofcCiy)XBaHe, M3BbPIIEHH OT ciyxutend Ha P3U-Thprosuiie, riaBHus CeKpeTap H3roTBS
KOHCTaTUBEH MPOTOKOJN M AKT 3a yCTAaHOBSBaHE HAa AIMHHUCTPATUBHO HapylleHHE Ha
HapyluTenuTe no peaa Ha 3AHH.

(3) Hakazatennute noctaHoBnenus/ CopazyMeHus ce U31aBaT OT AUPEKTOPA Ha
P31 - Twprosuie.

(4) VYcraHoBsBaHETO Ha HApYIUCHUSTA, W3JABAHETO, OOKAIBAHETO K

H3NbIHECHUETO HA HAKA3aTEJHUTE IIOCTAHOBJICHHUS CE M3BBPILIBAT 10 pela Ha 3aKoHA 3a
aJIMUHMCTPAaTHBHUTE HAPYUICHHS U HaKa3aHWs.

JAK/IIOYUTEJHUA PASIIOPEABU

§1. BeTperunure npasuia ce yIBbpIKAABAT Ha ocHOBaHMe 4.1, an.2 or Hapenba 3a
aIMUHUCTPAaTHBHO 0OcysxBaHe oT I taBHus cekperap Ha P3U - Twrprosutie.
§2.Hacrosmure mpaBuiia MOMNIEXaT HA aKTyalMsalus 0Opd OpoMsHA Ha
HOpMaTHBHaTa 0a3a wiv 000CHOBaHA HEOOXOIUMOCT.
§3.Hactosmute IlpaBuna ormensT Brwrpemnurte NpaBuia 3a OpraHu3alds Ha

aIMUHUCTpaTHBHOTO oOcnyxBaHe B P3U — Twprosuiie, yreepaenu cbe 3anosen Ne PJI-01-
3/06.01.2026r.

§4.KOHTpONbT 110 M3NBIHEHUETO HA HACTOSINUIE NPABUIHUIA, CE OCHILECTBIBA OT
I'maBHus cexperap,

3agbixkuTeHa uHGoOpMaUMsA oTHOCHO (YHKIMMTE M OpraHH3alUATa Ha
pabora B PersoHanHa 3apaBHa MHCHEKIMS - THProBuile BbB BPb3Ka ¢ IPENOCTABIHETO HA
aJIMUHUCTPATHBHHU YCIIYTH:

1. Pernonanua 3mpaBHa uHCIIeKUus - Thprosuiue.
2. Ctpykrypa

PeroBoauten - nupexrop Ha P3U
3aMEeCTHUK-TUPEKTOP
I'maBen cexperap
O6ma agMuHMCTpAHEs, B T.4.:
Jupexuus "AIMHHHACTPAaTHBHO-NIPABHO, PUHAHCOBO M ¢TONAHCKO 00CIyKBaHe"
CrnenmajM3upana aiMUHHCTPAIMS, B T. 4.
Hupexius "MeauuuHCKy gelHocTH"
Hupexuus "Hanzop Ha 3apasuute 6onectu”
Hupexuus "O6mecTBeHo 3apase”
Ortnen ,,JIbp)kaBeH 37paBeH KOHTPOI”
Ortnen ,,JJaGopaTopuu u3cnensanus’
3. Cenanuiue u anpec — rp. Teprosuiue, yi. Iap OcsoGoauren Ne33



4. Hauum 3a xopecnougeHnus: 0601 64075, 0601 6 4142, daxc 0601/77554,
rp. Tsprosuie, yi. Llap Ocsoboauren No33, rzi-targovishte(@mh.government.bg

5. EMK 176031729.

6. PaboTHO BpeMe Ha aJIMUHUCTPAIHSTA.

08:30-12:304., 13:00-17:00u

7. PabGotHo Bpeme Ha lleHThpa 3a aAMUHUCTPATHBHO 00CITyKBaHE.

08:30-17:00u. 6e3 npexscBane

8. Onucanue Ha aIMUHUCTPATHBHUTE YCIAYTH, BKIIOYBALIO:

a) HAaUMEHOBaHUETO Ha aJAMUHHCTPATHBHATA YCIyra M YHHKaJICH HACHTH(UKATOD
chITIacHo Perucrepa Ha yciyrure;

0) HOpMmaTHBHATa ypenba IO NPEJOCTABIHETO HA aJMUHUCTpPAaTHBHATA ycyra/
U3[aBaHETO Ha HHIUBUyaJIeH a[MUHUCTPATUBEH aKT;,

B) Ipoledypa HO IIPeJOCTaBsHE Ha aJIMHHHCTpaTHBHATa yciyra/ u3jaBaHe Ha
WHIWBUAYaJHAS. AAMHHHCTPATUBEH aKT, H3UCKBAaHMITA U HEOOXOJUMHUTE TOKyMEHTH; B
Cllydal 4e TOKyMEHTHT C€ M3/]aBa OT aIMUHUCTPATHBEH OPraH, ce M0COYBa U OPraHbT

r) ofpasuure Ha (OpMYJSIpH, KOMTO c€ NOMBJIBAT 3a I[PEAOCTABSIHETO Ha
aJIMHUHUCTpaTHBHATA YCIIyra/ H3JaBaHeTO HA aIMHHHCTPATHBEH aKT;

1) HAYMHH Ha 3asBsBaHE Ha yciyraTta

I) CpOKa Ha JeHiCTBHE Ha JOKYMEHTa/UHAUBUAYATHHS aJIMUHUCTPATHBEH aKT;

€) TaKCUTE WM IICHHTE ¥ HAaYMHHUTE Ha IUIAlllaHe ¢ MOCOYBaHE Ha GaHKOBa CMETKa
TIp¥ HEOOXOAUMOCT, OCHOBaHHUE 3a TSAXHOTO IUIAlaHe

[Ty6nuxkyBanu Ha WHTepHer crpanuuara wa P3W — Toprosume — www.rzi-
targovishte.bg

10. Mndopmanms 3a pena 3a mogaBaHe Ha MPeUIOKEHUS, CUTHAIA U KajOu

ITy6nukypana ua WHTepHer crtpammuara wa P3U — Tepropume — www.rzi-

targovishte.bg

11. Pex, no xo#fiTo ce mo/iaBaT UCKaHUSTA 32 JOCTHIT A0 00IecTBeHa UHPOpMALUs,
KaKTO ¥ HeoOXOAUMUTE 3a TOBA QOPMYJIISIPH.
[TybnuxyBan Ha WHTepHer crpanmuara Ha P3W — TeproBumie — www.rzi-
targovishte.bg

12. OcHOBHM HOpMaTHBHM aKTOBE, CBBp3aHH C JeifHOCTTa Ha CBHOTBETHATA
aZIMHHUCTPALMS, BKIIOYUTENHO PELICHNUSITa Ha OOIIMHCKUTE CHBETH.
[TybnmuxyBanu Ha MurepHer crpanumara Ha P3U — Twvpropuimie — www.rzi-
targovishte.bg '

12. IIpoexkTu Ha HOPMATHBHM aKTOBE, U3TOTBSHU OT CHOTBETHATA AAMUHUCTPAITHSL.

13. Jlpyra ungopmanus, IpeJBrIeHa B HOPMATUBEH aKT.

IlyOnuxyBanu Ha WHTrepuer crpanuuara Ha P3W — Thpropuime — www.rzi-
targovishte.bg
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PETUCTBP HA YCJIYI'UTE
HNPENOCTABAHU OT P31 - ThbPI'OBUIILE

(961) UznaBane Ha yIOCTOBEPEHHE 3a HEHOCTATHYHOCT HA CIHEHMATUCTH IO
JajieHa CenualHoCT npy ckirouBane Ha gorosop ¢ P30K 3a ocwuiecTBsBane Ha
cHenuaJu3upaHa H3BbHOOTHUYHA MTOMOII]
(1793) UznaBarne Ha yOOCTOBEPEHHE 3a PETHCTpAllvs Ha JHMIATA, [PAKTHKYBALIH
HEKOHBEHLMOHAIHM METOAM 3a OJIarompusTHO  Bb3JeHCTBHE BBPXY
UHIVMBUIYAIHOTO 31paBe
(1088) 3anuuaBaHe OT perucThbpa Ha JHIATa, IPAKTHKYBALY HEKOHBEHLMOHAIHU
METOH 3a OMaronpUsTHO Bh3JCHCTBIE BBPXY HHIHBHIYATHOTO 3/IPaBe
(685) M3naBane Ha paspelIeHHE 3a ChXpaHEHHWE M MPoJax0ba Ha JeKapCTBEHU
IPOAYKTH OT JIEKApH U JIEKapH IO JSHTATHA MeJIUIMHA
(1336) IlpexparsiBane Ha pa3pellieHHE 3a CbXpaHeHHe U IMpojaxba Ha
JIEKApCTBEHHM IIPOAYKTH OT JIEKAPH U JIEKapH [0 JEHTAIHA MEeTUITHHA
(881) MsroTesiHe Ha IPOTOKOJI 3a U3BBPILIEHA IPOBEPKA BbB BPh3Ka C H3AaBaHe Ha
JMIEH3Us 3a THPrOBUSA HA €1p0 WIM ApeOHO M ChXpaHsSBaHE Ha JICKAPCTBEHH
HIPOIYKTH, ChAbPXKAILIK HAPKOTUYHH BEIIECTBA
(341) IlpemoctaBsiHe Ha crenuanHd (GopMyJIsIpH Ha anTeKu 3a MOphUKa Ha
JIEKapCTBEHU MIPOAYKTH, ChABPIKAIIM HAPKOTHYHH BELIECTBA
(1552) BriucBane B peructbpa Ha 0OEKTUTE C OOLIECTBEHO MpeHa3HaYCHHE
(882) 3anmyaBane OT perucThpa Ha 0OEKTUTE ¢ OOIIECTBEHO NPEAHA3HAYCHHE
. (1660) M3naBane Ha yJOCTOBEpEHHE 32 CHOTBETCTBHE C OCHOBHHTE M3UCKBAHHUS,
Ha KOMTO TpA0Ba Ja OTroBapsT Jie4eOHHUTE 3aBeleHHS 3a OOJHMYHA I[TOMOLI,
LHEHTPOBETE 3a IICUXMYHO 3[paBe, IEHTPOBETE 3a KOXKHO-BEHEPUUYECKH
3a00NsBaHMs, KOMIUIEKCHHTE OHKOJOTMYHU IIEHTPOBE, IOMOBETE 34 MEIUKO-
COLIMATHH TPYKU B THATU3HUTE LIEHTPOBE U ThKaHHUTE GaHKH
(466) Peructpanus Ha oO€KT 3a IPOMU3BOACTBO Ha OYTUIUpPaHU HATYPaTHU
MUHEPAJIHU, U3BOPHU U TPane3HU BOIU
(258) 3anuyaBaHe Ha perucrpanus Ha OOEKT 3a MPOM3BOACTBO Ha OYTHIMpAHU
HaTypaJlHd MUHEPaJIHU, U3BOPHHU U TPaIle3HU BOAU
(1795) UsnaBaHe Ha XMIHEHHO 3aKIFOYCHUE 33 W3BBPUIBAHE HA OEHHOCTH C
ONacHU OTMAIBIM OT XyMaHHATa MEUIIHHA
(883) UzmaBase Ha cTaHOBHIIE 3a KIACH(PHUIMPAHE HA OTHAIbIIH
(259) WzpaBane Ha 3IpaBHO 3aKJIIOYEHHE 32 CBHIVIACYBAHE Ha IPOEKT Ha
o011/noapobeH yCTpoHCTBEH ILIaH
(1870) WsnaBane Ha 3[paBHO 3aKJIOYCHHE 3a ChIIAaCyBaHe Ha HHBECTHIHOHEH
IPOEKT
(1338) MznaBane Ha CTAHOBMILE 10 FOTOBHOCTTA HA CTPOESIKUTE 3@ BHBEKIAHETO
UM B €KCILIOATAIIHS
(1796) N3naBane Ha CBUIETENICTBO 32 UIMYHHU3AIMOHHO CHCTOSIHUE
(1553) H3paBane Ha paspelieHue 3a [AeHHOCTH 10 paspylliaBaHe MU
OTCTpaHsBaHe Ha a3z0ecT W/WIM a30ecToChIbpXKAIlM MaTepHald OT CIrpam,
KOHCTPYKLIMH, IPEINPUITUSI, HHCTANAIUN WK Kopabu
(1089) M3naBane Ha paspelIeHUe 3a NpeHacsHe Ha MOKONHUIY/ TIEHHU OCTaHKH
/ypHY U3BBH CTpaHaTa
. (1349) M3gaBane Ha yAOCTOBEpEHUE 3a PETUCTPALIUS Ha APOTEPHS
. (2241) N3paBane Ha CTAaHOBHINE 33 YHUILOXKABAHE HA JIEKAPCTBEHU MIPQIAYKTH
. (477) U3naBaHe Ha 3aBEPEH MPENUC MITH TOMBIHUATENEH SK3EMILIAP OT JOKYMEHT
. (1102) Peructpauus u 3aBepka Ha JTMYHA 3TpaBHa KHIKKA .
. (2) IlpenoctagsiHe Ha JOCTBII 10 OOIecTBEHA MH(OPMAIIHS
. (2134) N3 naBane Ha yaocToBepeHuUe 3a ocurypuresies goxon /Y11 2/



27.(2133) Uznasare Ha yaocroBeperue 3a ocuryputener crax /YII 3/

28. (2961) UznaBane Ha XUTHEHHO 3aKITIOYEHUE 32 IPOEKTHA JOKYMEHTAUM

29. (3041) N3naBane Ha yAOCTOBEpEHHE 3a CIIa3BaHE Ha 3[PAaBHUTE M3MCKBAHHUS U
YTBBPJCHUTE  MEIUIMHCKM  CTaHJapTH OT JledeOHUTEe 3aBelCHMsd  3a
U3BBHOOTHUYHA TTOMOIIL ¥ XOCITHCHTE.

30. (3047) VzpaBaHe Ha CTAHOBMILUE OTHOCHO CIIABAHETO HA IPAHUYHMTE CTOHHOCTH
Ha M0KAa3aTeJIUTE Ha IIIyM

31.(3413) Ilpouenypa 3a mpoMsiHa BBB BIHCAaHW OOCTOSITENCTBA Ha OOEKTUTE 3a
MIPOM3BOICTBO Ha OYTHIUpPAHH HATYpaTHH MHHEPATHU, U3BOPHU U TPaNe3HU BOIU

PEIIYBJIMKA BBJII'APUSA
MHUHUCTEPCTBO HA 3JIPABEOIIA3BAHETO
PET'MOHAJIHA 3/IPABHA HTHCHHEKIIWA THhPI'OBUILE

[Ipunoxenue

[TPOTOKOJI

........................................................................................................................................................ ,
(Haumenosanue Ha 36eHOMO)

Ha ocuoBanue uwi. 29, an. 5 AIIK cbctaBu TO3M IPOTOKON B YBEPEHHUE HA TOBA, Y€ 3aABUTEIAT

C TIOCTOSIHEH HITH HACTOSII 8IPEC: TP./Curerneiriieniiriirerienieeiteeiesitesestesatesacs st ssassnassnssneeassrnseneenssansas ,

VI (KK cveenienanneereiiineenaenens 3 TEIL «evuveecreereesraesvessrensnssne sy PAKC weviveriienieerieneeneeieereseennnens ,

eJIEKTPOHHA IToLa :

............................................................................................................................. ,

YCTHO 3asiBH UCKaHe 3a:

3asBUTENST [IpuUjiara CIeAHUTE JOKYMEHTH:

3asBuTenat H3pasy XKEJIaHHUETO CH U3JaJCHUAT HHAUBUAYAICH aIMUHUCTPATUBEH aKT da 6’51{6
TIOJIYHYCH:



[ I{pe3 JIMIEH3UPAaH MMOUWECHCKH OIepaTop Ha aapec:

KaTo JEKJIapHupa, Y€ [OILIEHCKUTE pa3Xo/u ca 3a HEroBa CMETKa, IJIATHUMU IIPU HOJIyYaBaHETO My
3a BETPEUIHHU IIOLUIEHCKH [IPATKH, U € ChIVIACEH JIOKYMEHTHTE /1a ObJaT IPEHACSHH 32 CIIyKeOHH
uend. MaauBuayanHusT aMUHICTPATHBEH aKT Ja O'bJie H3MpaTeH:

[J xaTo BbTpEILIHA IPernopbyana IoIeHCKa IpaTKa

[} xaTo BbTpEIIHA KypUepCKa mpaTka

[} xato MeXIyHapoaHAa MperopbuaHa MoIIeHCKa IpaTKa

[J JIn4HO OT 3BE€HOTO 32 aJIMUHUCTPATUBHO 0OCITYIKBAHE

[ 1o enexTpoHeH MbT Ha eIEKTPOHHA IMOIA.

JITBKHOCTHO SBASIBUTEIL. .uvvieeeeeireeeeeeiieeeeeernereeesseeeeseeneneeas

T  teevvveeeserneeeereeesseeeeeteeeeneesenes (noamuc)
(noarmwc)

PEITIYBJIHUKA BBJII'APUSL
MHUHUCTEPCTBO HA 3IPABEOIIA3BAHETO
PETMOHAJIHA 3IPABHA UHCIIEKIHSI THPTOBUILE

[Ipunoxenue No

Jd0
JAUPEKTOPA HA
PEI'’MOHAJIHA 3IPABHA MHCHEKHHUS - THPTOBHUIIE
3ASIBJIEHUE
O ettt e b e ettt er et e bbb a et tb e e s et et et e et et e bt et et e et e s e ntesae et eateeneesteareanene ,
TOCTOSIHEH MJTH HACTOSIUL AJIPEC: TPP-/C. cevereeveeeritecerensiesieteesteeteesvesenseerssesesresssesssessessastesssssssnsess
A2 S 38 O TR I <Y1 PSR 5 PAKC.evevrreciereeieecrie e R

EITEKTPOHHA TOLUA vvvvrieriiitiiissaessteseeteseeeaeesueeusestessteateseaateseeemtaaseeseeseenseaatanranseansessessessenssansesseensassens
Mons na 6vae o6pasyBaHo NMPOU3BOACTBO 3a NMPENOCTaBIHE HA

(nocousa ce Haumeno8aAHUEMO HA AOMUHUCMPAMUBHAMA YCILY2Q)
VYenyrara ce npenocraps ot

(nocousa ce opaanvm, komnemenmen 0a u30a0e AOMUHUCTIPAMUGHUSL AKIT)

BB Bpb3ka ¢ NIPOH3BOACTBOTO MO Aa GbIaT M3AAJICHH M M3MPATEHH 10 KOMIETEHTHHS OpraH CleHUTE
JOKYMEHTH:

(nocoueam ce ungpopmayusma u Ookazamencmeenume cpedcmea, Koumo mpsibea oa Gvoam ocuzypenu u
usnpamenu 00 KOMHEMENMHUsL OP2aH OM OP2aHa, NPed KO2OMO ¢ HOOAOCHO UCKAHEMO)

3asBABaM JKEJIAHUETO CH U3AA[ACHUSAT HHAUBUYAJIEH aIMUHHUCTPATHBEH aKT aa Gbae nonyqu

Ypes NMLeH3UPaH MOLLEHCKH OMEPATOP HA AZPEC: ..veveevererrenrreiriasereeruerasansersesessesessesesessessesens
............................. , KaTo JeK/1apyupam, ue NOLUEHCKUTE Pa3Xxo/iy ca 3a MOsl CMETKa, MJIaTUMH NpH
M0JTy4aBaHETO MY 3a BLTPELUHM NOLUEHCKH MPATKH, ¥ CbM ChIJIaCeH AOKYMEHTHTE Ja ObJaT npeHacsHu 3a
cnyxebHu uenu. MHIuBHLyanHUST alMHHHCTPATHBEH aKT 1a Objle W3npaTeH:
| KaTo BbTPELUHA NpernopbyaHa NoueHcka nparka



"1 KaTo BbTPELUHa KypHepCcKa rnpaTka
' | KaTO MeXlyHapoaHa NpenopbyaHa NolleHeka npaTka
- JInuHo OT 3B€HOTO 32 AAMUHHUCTPATHBHO 00C/TYKBAHE MPH KOMIETEHTHHS OpraH
"1 1o eneKkTpoHeH ITLT Ha eNeKTPOoHHA oA
IMpunoxxeHu [OKyMeHTH:
- 3asB/IeHHE 10 KOMIIETEHTHUSI OpraH no obpasel, yTBbPAEH OT HEro 3a CbOTBETHATA YC/yra.
- Mndopmauus unn 10KyMeHTH, U3HCKBAHH OT KOMIIETEHTHHS OPraH 3a U3BbPLUBAHE HA YCIIyraTa, ako
TaKWBa C€ W3MCKBAT.
- JIoxyMeHT 3a ruiaTeHa Takca, ako Takapa ce M3UCKBa.

Jara: IMonrnuc:
IP/Co et o )
JUTBHCHOCTHO JIHLIE e eeveeeeeeeeeeeeeeeeeveeereeesinneneeans SBAABUTEIT cvvveiiiciiiieereeee e reeeeeeaerressaeneeraeenrenena

(noamnuc) (noanuc)



